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2Q 2017 summary 

Consistent growth of customer business: 

– Loan volume growth in institutional banking and retail banking; 

– Participation in institutional clients key transactions and growing number of customer transactions 

– Core revenue growth: net interest income and net fee and commission income. 

 

Strong capital position: 

– Dividend yield at the level of 6.1%; 

– Capital adequacy ratio at the level of 17.7%. 

 

Focus on key initiatives in 2017: 

– Bank of first choice for global clients and in the field of wealth management; 

– Execution of light distribution model strategy including utilization of digital platforms and processes optimization; 

– Utilization of Citi global network in order to provide unique solutions. 
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(PLN MM) 

ROA = 4 consecutive quarters net income sum /4 consecutive quarters average assets volume 

ROTE = 4 consecutive quarters net income sum / 4 consecutive quarters equity volume decreased by net income and goodwill 

Numbers corrected by PLN 93 MM of Visa transaction settled in 2Q’16, bank levy excluded 

Citi Handlowy financial results – comparable data 

2Q'17 1Q'17 rQoQ 2Q'16 rYoY 1H'17 rYoY

Net interest income 264 254 4% 252 5% 518 4%

Net fee and commission income 155 134 16% 139 12% 290 3%

Other income 105 79 34% 135 (22%) 183 (6%)

Total revenue 524 467 12% 527 0% 992 2%

Operating expenses 290 343 (15%) 301 (4%) 633 3%

Net impairment losses 13 29 (55%) 20 (34%) 43 195%

Profit before tax 221 95 134% 205 8% 316 0%

Net profit 179 62 187% 165 8% 241 (15%)

Return on Assets 1,17% 1,14% 1,08% 1,17%

Return on Tangible Equity 10,2% 10,1% 10,6% 10,2%

Assets 44 592 44 762 0% 44 183 1% 44 592 1%

Net loans 19 718 19 218 3% 17 867 10% 19 718 10%

Deposits 32 412 31 725 2% 31 501 3% 32 412 3%

325 18%Total comprehensive income 231 94 145% 63 265%
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Citi Handlowy financial results – reported data 

(PLN MM) 

ROA = 4 consecutive quarters net income sum /4 consecutive quarters average assets volume 

ROTE = 4 consecutive quarters net income sum / 4 consecutive quarters equity volume decreased by net income and goodwill 

2Q'17 1Q'17 r QoQ 2Q'16 r YoY 1H'17 r YoY

Net interest income 264 254 4% 252 5% 518 4%

Net fee and commission income 155 134 16% 139 12% 290 3%

Other income 105 79 34% 228 (54%) 183 (36%)

Total revenue 524 467 12% 620 (15%) 992 (7%)

Operating expenses 290 343 (15%) 301 (4%) 633 3%

Net impairment losses 13 29 (55%) 20 (34%) 43 195%

Bank levy 21 20 5% 18 12% 40 27%

Profit before tax 201 75 167% 280 (28%) 276 (32%)

Net profit 158 43 270% 222 (29%) 201 (39%)

Return on Assets 1,08% 1,23% 1,20% 1,08%

Return on Tangible Equity 9,6% 10,9% 11,7% 9,55%

Assets 44 592 44 762 0% 44 183 1% 44 592 1%

Net loans 19 718 19 218 3% 17 867 10% 19 718 10%

Deposits 32 412 31 725 2% 31 501 3% 32 412 3%

285 (11%)Total comprehensive income 210 74 182% 120 75%
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11,032 11,158
14,693

12,473 13,009

10,904 9,726

9,177

8,762 8,790

21,936 20,884
23,870

21,235 21,800

2Q16 3Q16 4Q16 1Q17 2Q17

7,852 8,020 8,280 8,364 8,755

1,616 1,499 1,669 1,919 1,678
9,468 9,518 9,949 10,283 10,433

2Q16 3Q16 4Q16 1Q17 2Q17

2,687 2,700 2,692 2,702 2,714

2,239 2,282 2,346 2,328 2,444

1,298 1,309 1,316 1,323 1,351

6,282 6,352 6,412 6,410 6,564

2Q16 3Q16 4Q16 1Q17 2Q17

11,572
12,209 12,448 12,751 13,154

2Q16 3Q16 4Q16 1Q17 2Q17

Institutional clients loans – non banking sector 
(excl. reverse repo) 

+6% 

Client volumes 

Institutional clients deposits – non banking sector Individual clients deposits 

Individual clients loans 

Other 

Sector: +2.7% 

Sector: +1% Sector: +5% 

+14% 

Sector: +0.5% 

Sector: -8% Sector: +2% 

+4.5% 
Sector: +6% 

Sector: +5% 
+2.4% 

-9% 

-1% 

+5% 

+10% 

36% 

23% 

37% 

Corporate clients 

(+29% YoY) 

Global clients 

(+13% YoY) 

SME clients 

(-1% YoY) 

Mortgage clients +4% YoY 

Credit cards 

+9% YoY / +4% YoY Sector 

Cash loans 

+1% YoY / +7% YoY Sector 

Current deposits 

(+18% YoY) 

Time deposits               

(-19% YoY)  

Time deposits                

(PLN +0.06 B/ +4% YoY) 

Current deposits           

(incl. Saving accounts )                         

(PLN +0.9 B/ +11% YoY) 
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147 145 130

43

158

75

2Q16 3Q16 4Q16 1Q17 2Q17

Comparable net income Visa

296 317 315 310 342

230 195 186 157
182

80

93

527 512 501
467

524

2Q16 3Q16 4Q16 1Q17 2Q17

Customer business Treasury & other Visa

Revenue and net income 

Revenue (PLN MM) 

2Q 2017 Key financial ratios Net income (PLN MM) 

0% (-15% incl. one-off transaction - VISA) 

 +12% 

+16% YoY 

+10% QoQ 

+270% 

Share of client assets in  

2013-2017 (%) 

• Focus on client assets 

+8% (-29% incl. one-off transaction - VISA) 

 

37% 40% 44% 

2Q13 2Q16 2Q17 

63% 60% 56% 

ROA 2) 

Tier 1 16.5% 4) 

NPL 6.0% 

Bank 1)  Sector  

ROTE 3)  

72 bps 

6.7% 

17.7% 

2.9% 

108 bps 

9.6% 

1) Ratios calculated on basis of consolidated results; 

2) ROA = 4 consecutive quarters net income sum /4 consecutive quarters average assets volume 

3) ROTE = 4 consecutive quarters net income sum / 4 consecutive quarters equity volume 

decreased by goodwill  

4) On the basis of 2017 1Q data 
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107
93

109

73 80

14
22

2

5
11

121 115 111

78
91

2Q16 3Q16 4Q16 1Q17 2Q17

FX & professional market Gain on AFS debt securities

2.31%

2.52%
2.56%

2.47%

2.58%

2.26% 2.27%

2.37%
2.30%

2.40%

2Q16 3Q16 4Q16 1Q17 2Q17

NIM on interest assets (annualized) - Bank

NIM on assets  (annualized) - Banking Sector

67 63
83

72 71

72

139 134

155

2Q16 1Q17 2Q17

Institutional banking Retail banking

157 175 187

95 79
77

252 254 264

2Q16 1Q17 2Q17

Customer business Treasury

+4% 

+5% 

Revenue split 

Net interest margin – Bank vs. sector 

Net fee & commission income (PLN MM) 

Net interest income (PLN MM) 

Treasury result (PLN MM) 

+16% 

+12% 

+17% 

-25% 

+19% YoY 

+7% QoQ 

+32% 

+1% 
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(1)
(14)
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(19)
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(20) (29) (13)

43
59

26
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15

2Q16 1Q17 2Q17

Institutional banking (lhs) Retail banking (lhs)

Cost of risk in bps (rhs)

170 165 177

114 114 110

17
63

3

301
343

290

2Q16 1Q17 2Q17

Retail banking Institutional banking Contribution to BFG

Operating expenses and depreciation (PLN MM) by type 

Net impairment losses (PLN MM) and cost of risk (bps) 

Operating expenses and cost of risk 

Operating expenses and depreciation (PLN MM)  

-4% / +1% excl. contribution to BFG 

-16% / +3% excl. contribution to BFG 

• Cost of risk at the level of 26 bps comparing to 73 bps in the 

banking sector – despite lower share of mortgages in loan 

portfolio (share in Citi Handlowy: 7%, in Sector 36%) 

• Provision coverage ratio at the level of 92%  

comparing to 55% in Sector 

• Non-performing loans ratio (NPL) at the level of 2.9% 

comparing to 6.3% in Sector 

Staff expenses 

+7% QoQ 

0% YoY 

IT & Telecom 

-6% QoQ 

-3%% YoY 

Depreciation 

+13% QoQ 

+9% YoY 

Marketing 

+86% QoQ 

+84% YoY 

Real estate 

-8%% QoQ 

-18% YoY 

Other 

-56%% QoQ 

-23% YoY 

~99% of increase generated by 

investment in new technologies 

depreciation 
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Citi Handlowy share price vs. WIG Banks 

index in 12M horizon 

Change in Bank’s share price 
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Citi Handlowy WIG Banks

Citi Handlowy:  

-1% (incl. Dividend yield) 
WIG Banks: +18% 

Note: Last quotation August 18th, 2017 (Citi Handlowy: PLN 67.84) 

July 3rd:  

Dividend day 

February 10th: 

Declaration 

regarding CHF 

mortgage 

April 7th:  

„profit warning” 
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19

P/E 

Citi Handlowy 10 banks average

0,8

1,8

P/BV 

Citi Handlowy 10 banks average

 

 

 

P/E and P/BV ratios in 12M horizon 



Appendix 
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Profit and loss account - Total Bank 

PLN M M PLN MM % PLN MM % 

Net interest income            252            247            257            254            264             10 4%             12 5%

Net fee and commission income            139            145            135            134            155             21 16%             16 12%

Dividend income                 7                 1                 0                -                   9               9 -               2 22%

Gains on AFS debt securities                14               22                 2                 5               11               6 118%             (3)  (24%)

FX and proffesional market            107               93            109               73               80               8 11%           (27)  (25%)

Hedge accounting                 3                 0                 2                 5               (1)             (6) -             (4) -

Treasury             125            115            113               82               90               8 10%           (35)  (28%)

Net gain on equity investment instruments               94                 2                 0                 0                 3               3 957%           (91)  (97%)

Net other operating income                  2                 2               (4)               (4)                 3               7 -               1 25%

Revenue             620            512            501            467            524             57 12%           (95)  (15%)

Expenses            (284)           (271)           (283)           (326)           (271)             55  (17%)             13  (4%)

Depreciation             (17)             (17)             (17)             (17)             (19)             (2) 13%             (1) 9%

Expenses and depreciation            (301)           (288)           (300)           (343)           (290)             53  (15%)             11  (4%)

Operating margin             318            224            201            124            234          110 89%           (84)  (26%)

Profit/(loss) on sale of tangible fixed assets                 0                 0                 0                 0                 0               0 1300%             (0)  (64%)

Net impairment losses              (20)             (18)             (13)             (29)             (13)             16  (55%)               7  (34%)

Share in profits / (losses) of entities valued 

at the equity method
                0                 0               (0)                 0                 0               0 13050%               0 233%

Tax on certain financial institutions             (18)             (19)             (19)             (20)                -               20  (100%)             18  (100%)

EBIT            280            187            169               75            201          126 168%           (79)  (28%)

Corporate income tax              (58)             (42)             (39)             (32)             (43)           (11) 32%             15  (26%)

Net profit             222            145            130               43            158          115 270%           (64)  (29%)

  

C/I ratio  49% 56% 60% 73% 55%

2Q16
2Q17 vs. 1Q17 2Q17 vs. 2Q16

3Q16 4Q16 1Q17 2Q17
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Institutional Banking - profit and loss account 

PLN M M PLN MM % PLN MM % 

Net interest income            113            104            114            112            122 10             9% 8               7%

Net fee and commission income               67               74               68               63               83 20             32% 16             24%

Dividend income                 1                 0                 0                -                   1                 1 -                 0 46%

Gains on AFS debt securities               14               22                 2                 5               11 6               118% (3)               (24%)

FX and proffesional market               98               86            101               64               73 -            13% (26)             (26%)

Hedge accounting                 3                 0                 2                 5               (1) -            - (4)              -

Treasury             116            108            105               74               83 -            12% (33)             (29%)

Net gain on equity investment instruments               27                 2                 0                 0                 3 -            957% (24)             (89%)

Net other operating income                  5                 6                 1                 4                 6 -            36% 1               19%

Revenue             330            295            289            254            298 -            18% (32)             (10%)

Expenses            (123)           (120)           (122)           (165)           (106) -             (36%) 16              (13%)

Depreciation               (5)               (5)               (5)               (5)               (5) -             (3%) 0                (9%)

Expenses and depreciation            (128)           (125)           (127)           (170)           (111) -             (35%) 17              (13%)

Operating margin             202            170            162               84            187 -            124% (15)             (7%)

Profit/(loss) on sale of tangible fixed assets 0 0 0 0 0 0               1300% (0)               (64%)

Net impairment losses                (1)                 0                 8             (14)                 2 16             - 2               -

Tax on certain financial institutions             (13)             (14)             (14)             (14)             (15) (1)              5%

Share in profits / (losses) of entities valued 

at the equity method
                0                 0               (0)                 0                 0 0               13050% 0               233%

EBIT            188            156            156               56            174 118           213% (14)             (8%)

  

C/I ratio  39% 42% 44% 67% 37%

2Q17 vs. 1Q17
3Q16 4Q162Q16 1Q17 2Q17

2Q17 vs. 2Q16
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Retail Banking - profit and loss account 

PLN M M PLN MM % PLN MM % 

Net interest income            139            143            142            143            142               (0)  (0%)               3 3%

Net fee and commission income               72               70               67               71               72                 1 1%             (0)  (0%)

Dividend income                 6                 0                -                  -                   8                 8 -               1 19%

FX and proffesional market                 9                 7                 8                 8                 7               (1)  (9%)             (1)  (14%)

AFS Non-Treasury (equity instruments)               66                -                  -                  -                  -                  -   -           (66)  (100%)

Net other operating income                (3)               (4)               (5)               (8)               (3)                 5  (61%)             (0) 14%

Revenue             223            217            212            213            226               13 6%               3 1%

Expenses            (161)           (151)           (161)           (161)           (165)               (3) 2%             (3) 2%

Depreciation             (12)             (12)             (12)             (12)             (14)               (2) 20%             (2) 16%

Expenses and depreciation            (173)           (163)           (173)           (173)           (179)               (6) 3%             (5) 3%

Operating margin                50               54               39               41               48                 7 17%             (2)  (5%)

Net impairment losses              (19)             (18)             (21)             (16)             (15)                 1  (4%)               4  (22%)

Tax on certain financial institutions               (5)               (5)               (5)               (5)               (5)               (0) 3%             (0) 4%

EBIT               92               31               12               20               27                 7 38%           (65)  (71%)

  

C/I ratio  78% 75% 82% 81% 79%

3Q16 4Q16 1Q17 2Q172Q16
2Q17 vs. 2Q162Q17 vs. 1Q17
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Balance sheet 

Cash and balances with the Central Bank             0.8            0.9            0.7            2.2            0.5 (0.2) (30%) (0.4) (43%)

Amounts due from banks             0.8            0.6            0.6            0.8            0.7 0.2 27% (0.0) (3%)

Financial assets held-for-trading             2.3            2.7            3.8            2.0            1.9 (1.9) (50%) (0.4) (18%)

Debt securities available-for-sale             19.8          16.7          19.1          17.3          19.5 0.4 2% (0.3) (1%)

Customer loans           17.9          18.6          18.9          19.2          19.7 0.9 5% 1.9 10%

Financial sector entities             0.7            1.7            1.7            2.0            1.8 0.1 8% 1.2 171%

including reverse repo receivables            0.0              -                -              0.1              -   0.0 - (0.0) (100%)

Non-financial sector entities           17.2          16.8          17.2          17.2          17.9          0.7 4%          0.7 4%

  Institutional Banking           10.9          10.5          10.8          10.8          11.3          0.6 5%          0.4 4%

  Consumer Banking             6.3            6.4            6.4            6.4            6.6          0.2 2%          0.3 4%

Unsecured receivables            5.0            5.0            5.1            5.1            5.2          0.1 2%          0.2 5%

Credit cards            2.2            2.3            2.3            2.3            2.4          0.1 4%          0.2 9%

Cash loans            2.7            2.7            2.7            2.7            2.7          0.0 1%          0.0 1%

Other unsecured receivables            0.1            0.1            0.1            0.1            0.1         (0.0) (5%)         (0.0) (5%)

   Mortgage             1.3            1.3            1.3            1.3            1.4          0.0 3%          0.1 4%

Other assets             2.7            2.5            2.2            3.2            2.3          0.1 3%         (0.4) (14%)

Total assets           44.2          42.0          45.2          44.8          44.6 (0.6) (1%) 0.4 1%

Liabilities due to banks             2.4            2.4            2.3            3.0            2.6 0.3 13% 0.3 11%

Financial liabilities held-for-trading            1.6            1.2            1.3            1.5            1.3 (0.0) (1%) (0.3) (20%)

Financial liabilities due to customers           31.5          30.5          33.9          31.7          32.4 (1.5) (4%) 0.9 3%

Financial sector entities - deposits             4.6            4.8            4.7            4.3            5.0 0.3 7% 0.5 10%

Non-financial sector entities - deposits           26.8          25.6          29.1          27.2          27.2 (1.9) (7%) 0.4 1%

  Institutional Banking           17.4          16.1          19.2          16.9          16.8 (2.4) (13%) (0.6) (4%)

  Consumer Banking             9.5            9.5            9.9          10.3          10.4 0.5 5% 1.0 10%

Other financial liabilities             0.3            0.1            0.1            0.1            0.1 0.0 21% (0.2) (62%)

Other liabilities             2.2            1.2            0.9            1.7            1.8 0.9 107% (0.4) (17%)

Total liabilities           37.6          35.3          38.4          37.9          38.1 (0.3) (1%) 0.5 1%

Equity            6.6            6.7            6.8            6.9            6.5 (0.3) (5%) (0.1) (1%)
          

Total liabilities & equity           44.2          42.0          45.2          44.8          44.6 (0.6) (1%) 0.4 1%

Loans / Deposits ratio  64% 66% 59% 63% 66%

Capital Adequacy Ratio  17.0% 17.1% 17.4% 17.3% 17.7%

NPL* 3.3% 3.1% 2.9% 2.9% 2.9%

*as reported, incl. reverse repo

End of period

1Q17 2Q17

2Q17 vs. 2Q16

PLN B %

2Q17 vs. 4Q16

PLN B %2Q16 4Q163Q16PLN B


